
Page 1: Product Selection 

Title: "Insert Product Details"  

Description: Select your certificate requirement details. 

 

Certificate Type, Certificate Class, User Type, Validity, Token Requirement, Purchase Type: 

Direct From (n) Code 

 

 
 

 

 

Page 2: Mobile Verification 

Title: "Mobile Number Registration & OTP Verification"  

Description: Enter your mobile number and complete the captcha verification. You'll 

receive an OTP on your registered mobile number for authentication. This ensures secure 

communication throughout the process. 

 

 



 

Page 3: Choose PAN-based e KYC 

Title: "Select PAN-based e KYC Registration"  

Description: Click on "For PAN based e KYC Registration" to proceed with the paperless 

verification method using your PAN card details. 

 

 
 

 

 

 

Page 4: KYC details  

Title: "Complete Your Application Form"  

Description: Fill up all required information. 

 

PAN Number & Date of Birth 

Full Name (as per PAN card) & Gender 

Email ID with OTP verification 

Complete Residential Address 

Pin Code & State 

 

 

 

 



 

 

 

Page 5: Identity Verification 

 

Title: "Telecom or Bank Verification"  

Description: Two verification options available: 

Telecom Verification: If your name is registered with your mobile carrier, verify via OTP 

OR 

Bank Verification: If telecom fails, verify using Bank Account Number and IFSC Code. 

Then upload KYC documents, photo (JPG format), and other documents (PDF format). 

 

 

 

 

Page 6: Agreement Review 

Title: "Review & Accept Subscriber Agreement"  

Description: Carefully cross-verify all your e KYC account details. Check the "I Agree" 

box and click "Continue" to digitally sign the subscriber agreement. 

 



 
 

 

 

 

 

Page 7: Video KYC  

Title: "Record Your Video KYC"  

Description: Critical step! Record a 60-second video following the on-screen script. 

Applicant face and KYC documents must be shown clearly. Video script must be clearly 

audible.  

 

 



 

 

Page 8: Payment Process 

Title: "Secure Payment Gateway"  

Description: After video upload, you'll be redirected to the payment page. Select your 

preferred payment method and complete the transaction securely. 

 

 
 

 

 

Page 9: Registration Confirmation 

Title: "e KYC ID Successfully Registered"  

Description: Congratulations! Your e KYC ID has been successfully created and registered 

in the system. You'll receive confirmation on your registered email and mobile. 

 

 
 

Page 10: Approval Pending 

Title: "Verification in Progress" 



Description: Your e KYC application is assigned to an (n) Code verification officer for 

approval. You'll receive an email notification once your application is approved.  

 

 

Page 11: Access e KYC Profile 

Title: "Login to Your e KYC Profile"  

Description: Once approved, return to www.ncodesolutions.com. Navigate to: Quick Links 

> Paperless Issuance > e KYC Profile for Paperless to access your account. 

 

 
 

Page 12: Profile Authentication 

Title: "Secure Login Process"  

Description: Enter your credentials to access your profile. 

 

Username 

PIN 

OTP (sent to mobile) 

Captcha verification 

 

http://www.ncodesolutions.com/


 

 

Page 13: Account Dashboard 

Title: "Your e KYC Account Details"  

Description: View your complete e KYC account information and status. All your 

submitted details and application progress are displayed here. 

 

 
 

 

Page 14: DSC Processing 

Title: "Proceed to DSC Generation"  

Description: Click on "Proceed for DSC" to continue. Your application details will appear 

- click on the blue-colored "Applicant ID number" to proceed with certificate generation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 15: GST Verification (Optional) 

Title: "GST Invoice Configuration"  

Description: If you require a GST-based invoice, enter your GST number and click "Verify 

GST button" at point 2. This step is optional and only for GST-registered entities. 

 

 
 

 

 

Page 16: Final Submission & E-Sign 

Title: "Final Review & E-Sign"  

Description: Cross-verify all your e KYC account details one last time. Check "I Agree" 

and click "Submit". Wait for the E-Sign process to complete - this may take a few seconds. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Page 17: Completion & Download 

Title: "Certificate Ready for Download"  

Description: Success! Your E-Sign process is complete. Note your Customer ID for records. 

Your DSC download credentials will be sent to your registered email and mobile number. 

 


