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Page 1: Introduction and Initial Setup
Title: Getting Started with DSC Purchase

Description:

This page introduces the process of obtaining a Digital Signature Certificate (DSC) through the
(n)Code Solutions website. Users begin by navigating to www.ncodesolutions.com and clicking
the "BUY DSC NOW™" button on the homepage to initiate the purchase process.

Page 2: Certificate Configuration Selection

Title: Selecting Certificate Parameters

Description:
Users must configure their certificate requirements by selecting the following options:

Certificate Type: Only Sign & Encrypt
Certificate Class: Class 3

User Type: Organization Certificate
Certificate Validity: 2 Years

Require Token: YES (or NO if not required)
KYC Type: Signatory

Product Type: Direct From (n)Code

This configuration ensures the certificate meets government organization standards and includes
necessary encryption capabilities.

Page 3: Mobile Number Verification



Title: Mobile Number Registration and Captcha Verification

Description:

The user enters their mobile number and completes a captcha verification for security purposes.
After entering these details, they click the "Next" button to proceed to the OTP verification stage.

This step ensures that the applicant has access to the registered mobile number for receiving
important notifications.

Page 4: OTP Verification and eKYC Registration Access
Title: OTP Submission and eKYC Portal Access

Description:

Users receive a One-Time Password (OTP) on their registered mobile number, which must be
entered and submitted for verification. Upon successful OTP validation, the user is directed to

click on "For Organization eKYC Registration” to access the main registration portal where
detailed organizational and applicant information will be collected.

Page 5: Government Organization.

Title: Click on Government Organization.

Description: For Organization eKY C Registration Please Click Here

Page 6: Government Organization Details Entry

Title: Organization Information, Photo and Upload Requirements Document
Description:

This comprehensive page requires users to select "Government / PSU Organization” as their
organization type and complete the following information:

Organization Details:

e GST Number (Optional) with verification



Organization PAN number

Organization legal name

Complete address including postal code, area/landmark, town/city/district
Country selection

Telephone number

Website URL (Optional)

Authorized Signatory (Applicant) Information:

PAN or Aadhaar number

Gender selection

Employee ID

Email address (requires OTP validation)
eKYC User ID creation (8 to 16 characters)
PIN creation (6-digit numeric)

Photo Requirements:
e Applicant photo in JPG format
Document Requirements (PDF format):
o All required organizational and authorization documents

After uploading all necessary documents, users must provide consent by checking "I allow..."”
and then click "Submit eKYC details" to complete this stage of the registration process.

Page 7: eKYC Account Verification

Title: Account Details Verification and Subscriber Agreement

Description:

Users are presented with their eKYC account details for cross-verification. After carefully
reviewing all information for accuracy, they must tick the "I Agree..." checkbox and click
"Continue" to proceed to sign the subscriber agreement. This step ensures that all entered

information is correct before moving to the video verification stage.

Page 8: Video Recording Requirements



Title: Video KYC Recording Process and Video Upload Completion

Description:

Atfter clicking the upload button, users must wait a few seconds while the system processes and
uploads the video recording. This processing time ensures the video is properly saved and
prepared for verification by (n)Code Solutions officers.

This critical verification step requires applicants to record a 60-second video following specific
guidelines:

Video Recording Process:

1. Click "Start Recording" to begin video capture
2. Read the displayed video script aloud while recording
3. Show the following original documents clearly to the camera:
o Original PAN Card or Aadhaar Card (must match uploaded documents)
o Authorization letter
o Organization ID Card of Applicant
o Organization ID Card of Authorized Person

After completing the 60-second recording, click "Upload Video™ to submit the verification video.

Page 10: eKYC Registration Confirmation
Title: Successful eKYC ID Registration

Description:

Upon successful completion of all previous steps, the system confirms that the eKYC ID has
been successfully registered. Users receive confirmation that their application has been submitted
and is ready for the next stage of verification.

Page 11: Verification Officer Review

Title: Application Assignment for Approval

Description:

The registered eKYC ID is automatically assigned to an (n)Code Solutions verification officer
for review and approval. Applicants are instructed to wait for notification via email regarding the
approval status. To proceed with checking their application status, users should navigate to the
(n)Code Solutions website homepage and follow this path: Quick Links > Paperless Issuance >
eKY C Profile for Paperless.



Page 12: eKYC Profile Login
Title: Accessing eKY C Profile Portal

Description:
Users access their eKYC profile by entering the following credentials:

e User Name (created during registration)
e PIN (6-digit numeric code)

e OTP (sent to registered mobile)

o Captcha verification

After entering all required information, click "Submit™ to access the eKYC account dashboard.

Page 13: eKYC Account Dashboard

Title: Account Details Display

Description:

Upon successful login, the eKY C account dashboard displays comprehensive details of the
registered account. This page shows all submitted information, current application status, and
available actions for the user to proceed with their DSC issuance process.

Page 14: DSC Processing Initiation
Title: Proceeding to DSC Issuance

Description:

Users click on "Proceed for DSC" to view detailed application information. The system displays
all relevant details on the screen, including the Applicant ID number shown in blue color. Users
must click on this blue-colored Applicant ID number to continue with the DSC issuance process.



Page 15: GST Verification (For GST based Invoice
requirements only) and Final Submission

Title: GST Number Verification Step

Description:

At point number 2 on the displayed form, users must enter their GST number and click the
"Verify GST" button. This step validates the organization's GST registration and ensures
compliance with tax regulations. The verification process cross-checks the entered GST details
with government databases.

Page 16: e-Sign Process Completion
Title: e-Sign Processing and Final Confirmation

Description:
Users must wait for a few seconds while the e-Sign process completes. This automated signing

process digitally authenticates the application and subscriber agreement.

Page 17: DSC Issuance Confirmation
Title: Successful DSC Credential Generation

Description:

Once the e-Sign process completes successfully, a Customer 1D appears on screen for the user to
note and keep for records. The system automatically sends DSC downloading credentials to the
registered email address and an SMS notification to the registered mobile number. These
credentials are required to download and install the Digital Signature Certificate.
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