
Aadhaar-based eKYC Tour Guide - Documentation 

 

Page 1 - Website Access: 

 Navigate to: www.ncodesolutions.com 

 Click the "BUY DSC NOW" button on the homepage 

Page 2 – Certificate Configuration 

Title - Certificate Configuration: Select the following specifications: 

Description -  

 Certificate Type: Only Sign 

 Certificate Class: Class 3 

 User Type: Individual Certificate 

 Certificate Validity: 1 Year 

 Require Token: YES (Select "NO" if not required) 

 Product Type: Direct From (n)Code/Business Partner code 

Page 3: Mobile Number Entry 

Title: "Step 3: Mobile Number Registration"  

Description: 

 Enter your 10-digit mobile number 

 Complete the captcha verification (enter displayed characters) 

 Click "Next" button to proceed 

 This mobile number will be used for OTP verification and all future communications 

 Ensure you have access to this mobile number 

 

Page – 4 OTP Verification  

Title: Verify Mobile & Choose Aadhaar-based eKYC. 

Description: 

 Enter the OTP received on your registered mobile number 

 OTP is typically received within 30 seconds 

 Click "Submit" to verify 

http://www.ncodesolutions.com/


 

Step 5 - Select Aadhaar Method 

Title: - “Offline Aadhaar (Zip file) Based eKYC Registration" 

 Click on For Offline Aadhaar (Zip file) Based eKYC Registration 

 This option requires your Aadhaar XML file downloaded from UIDAI 

 Alternative: PAN-based registration (if preferred) 

 

 

Page 6: Application Form - Complete Details 

Title: Fill Application Form & Upload Aadhaar XML" 

Description: Fill all required information carefully: 

Contact Information: 

 Mobile Number (auto-populated from previous step) 

 Email ID (valid email for communication) 

Identity Documents: 

 PAN Number (Optional - but Mandatory for ITR filing purposes) 

 Upload Aadhaar XML file (Zip file downloaded from UIDAI) 

 Enter Aadhaar XML Share Code (4-digit code used while downloading XML) 

Account Setup: 

 Select KYC Type (choose from dropdown) 

 Create Username (for future login - remember this) 

 Set PIN (6-digit secure PIN) 

 Confirm PIN (re-enter same PIN) 

 

Page 7: Email OTP Verification 

Title: Verify Your Email Address" 

 Description: 

 Check your email inbox for the OTP 

 Check spam/junk folder if not received in inbox 

 Enter the Email OTP in the field provided 



 Click "Submit" to verify email ownership 

 This email will be used for all official communications 

Page 8: Agreement Review & Acceptance 

Title: "Step 8: Review Details & Accept Agreement"  

Description: 

 Carefully review all displayed eKYC account details 

 Verify information extracted from Aadhaar XML:  

o Full Name 

o Date of Birth 

o Address 

o Mobile Number 

o Email ID 

 Tick the "I Agree..." checkbox to accept Subscriber Agreement 

 Click "Continue" to proceed 

 

Page 9: Video KYC Recording  
 

Title: "Record Your Video KYC Verification" 

Description: 

Video Recording Process: 

 Video recording screen will be displayed 

 Click "Start Recording" to begin 

 Duration: Minimum 30 Seconds and maximum 60 seconds 

What to Do During Recording: 

1. Read the displayed script clearly and audibly 

2. No need to show any documents (For Aadhaar based only) 

3. Speak clearly in a quiet environment 

4. Ensure your face is clearly visible 

Quality Requirements: 

 Good lighting - face should be well-lit and clearly visible 

 Stable camera - hold device steady or use stand 

 Clear audio - speak in clear voice, minimize background noise 

 Professional appearance - dress appropriately 



 No interruptions - complete recording in one take 

After Recording: 

 Review your video option available 

 Click "Upload Video" when satisfied 

 Wait for upload to complete (do not close browser) 

Common Mistakes to Avoid: 

 Poor lighting or background noise 

 Not showing documents clearly 

 Speaking too fast or unclearly 

 Moving camera excessively 

Page 10 Payment  

Title: "Complete Payment" 

Description: 

Payment Processing: 

 After video upload, wait a few seconds 

 System will automatically redirect to secure payment gateway 

 Note: Multiple payment options available:  

o Credit/Debit Card 

o Net Banking 

o UPI Payment 

o Digital Wallets 

 Select payment method as per your convenience 

 Complete the payment transaction 

Step 11 - Registration Confirmation: 

 Success screen displayed: "Your eKYC ID has been successfully registered" 

 Your unique eKYC ID will be displayed on screen 

 Note down this eKYC ID for future reference 

 Confirmation details sent to:  

o Registered email address 

o Registered mobile number (SMS) 

 Payment receipt will be emailed 

 

 

 



 

 

 

Page 12 - Approval Waiting & Profile Access 

Title: "Step 12-13: Verification Process & Access Your Profile" 

Description: Verification in Progress: 

 Your eKYC ID is now assigned to (n)Code Verification Officer 

 Email notification will be sent upon approval/rejection 

 If rejected, reason will be communicated via email 

 Check spam/promotions folder for emails 

Page 13 - Accessing eKYC Profile 

Title: Login KYC  Profile - Once approved: 

 Open www.ncodesolutions.com homepage 

 Navigate through menu:  

o Quick Links → 

o Paperless Issuance → 

o eKYC Profile for Paperless 

 Keep your Username and PIN ready for login 

Page 14: Secure Profile Login 

Title: "Login to Your eKYC Profile" 

Description: Enter the following credentials to access your profile: 

Required Login Information: 

1. Username - Created during registration (Step 6) 

2. PIN - 6-digit PIN set during registration 

3. OTP - One-time password sent to registered mobile 

4. Captcha - Enter characters displayed on screen 

 

Page 15: eKYC Account Dashboard 

Title: "View Your eKYC Account Details" 

Description: Your complete eKYC profile dashboard displaying 

http://www.ncodesolutions.com/


Page 16: DSC Processing Initiation 

Title: “Initiate Digital Signature Certificate Generation" 

Description: Once your eKYC is approved: 

Process: 

1. Locate and click the "Proceed for DSC" button on dashboard 

2. Your detailed application information will appear 

3. Find your Applicant ID number (displayed in blue color) 

4. Click on the blue Applicant ID number. 

5. System will open the DSC processing page 

Page 17: GST Invoice Configuration (Optional) 

Title: "Step 17: GST Verification for Invoice (Optional Step)" 

Description: 

 Only if you require GST-based invoice for your company/business 

 Skip this step if GST invoice not needed 

 

Page 18: Final Verification & e-Sign Process 

Title: "Final Review & Digital e-Signature" 

Description: verify all details before certificate generation. 

Verification Checklist: 

 Personal Details: Name, DOB, Gender 

 Contact Information: Mobile, Email 

 Address: Complete residential address 

 Identity Details: Aadhaar, PAN (if provided) 

 GST Details: (if applicable) 

Action Required: 

1. Cross-verify every detail displayed on screen 

2. Tick the "I Agree..." checkbox  

o This confirms all details are correct 

o You accept terms and conditions 

3. Click the "Submit" button 



e-Sign Process: 

 After clicking Submit, do not close browser 

 Wait patiently for e-Sign process to complete 

 Process typically takes 10-30 seconds 

 You'll see a loading/processing indicator 

 System connects with e-Sign authority 

 Digital signature is applied to your certificate 

 

 

Page 19: Certificate Ready - Process Complete 

Title: "Success! Your DSC is Ready for Download" 

Description: 

Congratulations! Certificate Generation Complete 

On-Screen Information: 

 Success message: "e-sign process completed successfully" 

 Customer ID displayed prominently 

 Action Required: Note down Customer ID for future reference 
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